
Location: Birstall, West Yorkshire

Ringtons is a 110-year old family business based in Newcastle upon Tyne who are the 
only company in the world to deliver top quality tea, coffee and biscuits directly and 
regularly to people’s homes.  Ringtons have over 250,000 loyal customers purchasing 
their products.  Ringtons is launching a new and exciting Apprenticeship Programme and 
is looking to recruit 2 new Apprentices. The roles have been designed to support the 
existing van salespeople and the sales office with the apprentices receiving appropriate 
training and guidance.  The successful candidates will be offered a 12 month contract of 
employment with the possibility of securing a permanent role at Ringtons.

Key responsibilities of the Apprenticeship role will include:
• Making regular calls to households in specified areas.
• Politely offering customers the range of Ringtons products including tea, coffee, 

biscuits and seasonal items.
• Providing excellent customer service.
• Completing stock replenishment to ensure customers’ requirements are fully met.
• Any other duties as appropriate.

Requirements: 
• 4 GCSEs at D or above or equivalent qualifications to include Maths and English.
• A polite, confident and friendly approach.
• Excellent customer service skills.
• Excellent communication skills.
• Enjoy working outdoors.
• To be diligent, reliable and punctual.
• Ability to work on own initiative as well as part of a team.
• Ability to undertake a varied workload and be able to adapt and prioritise.
• Demonstration of aptitude towards Customer Service and to be committed to 

attaining the appropriate qualifications of the Apprenticeship.

Due to the requirement to drive company vans applicants must be in possession of a full, 
current driving licence.

Commencing Salary: £12,000 per annum (£230.77 per week), hours of work are 40 
hours, Monday – Friday with finishing time of 6.00 pm

If you are a positive and friendly person who enjoys an active lifestyle and wants to be 
part of a well-respected family business this apprenticeship could be for you.  

To apply please email your CV including the above Ref. No CS25 to 
apprenticeships@derwentside.ac.uk.  Alternatively, if you would like further information 
about this vacancy, please contact Stephanie Nicholson on (01207) 585900.

Closing date for applications – Sunday 27th October 2017


